Yelefonica

SUPPLY CHAIN
SUSTAINABILITY POLICY_

At Telefonica, the global purchasing model and our relationships with
suppliers are based on responsible management.

We expect our supply chain to comply with ethical and responsible,

social, environmental and privacy, confidentiality of information
and freedom of speech standard.
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e FAIR TREATMENT OF EMPLOYEES.

° FREEDOM OF ASSOCIATION.

e ZERO TOLERANCE TO FORCED LABOUR.

* DIVERSITY, INCLUSION AND NON-DISCRIMINATION.

° ZERO-TOLERANCE VIOLENCE AND HARASSMENT AT WORK.

All our actions are based on Telefonica Business Principles J'WIJ
| .

INTEGRITY> COMMITMENT > TRANSPARENCY
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https://www.telefonica.com/en/web/about_telefonica/responsible-business-channel
https://www.telefonica.com/en/web/about_telefonica/responsible-business-channel
https://www.telefonica.com/documents/153952/122213931/PolicySustainabilitySupplyChain.pdf
https://www.telefonica.com/documents/153952/388559/OurBusinessPrinciples.pdf/

